
ARIZONA CORPORATION COMN 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118494 Date: 9/9/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Comdaint By: Charles Peterson 
Account Name: Charles Peterson Home: 

Street: Work: 

City: Sun City CBR: 

State: AZ Zip: 85373 - is: 

Utility Company. Navopache Electric Cooperative, Inc. 
Division: Electric 

Contact Name: 

Nature of Complaint: 
DOCKET NO. E-01787A-14-0302 OPPOSE 

Az Corp. Commissioner 
Docket N. E-01787A-14-0302 
Consumer Service Section 
1200 W. Washington 
Phoenix. AZ 85007 

Copy to NEC 

Contact Phone: 

Arizona Corporation Commission 

SEP 1 6  2014 

DOCK.ETE!_! 

Dear Sir 
I object to NEC rate increase under streamlined processing pursuant to rule 107. The normal format process of 
rate review must be required. NEC must reduce its excessive internal expenses and seek alternative sources of 
purchasing power in order to sustain or reduce current rates. 

Additionally, this (37% increase of basic rates 4 % rate increase) does not in courage conservation but is across 
the board regardless of usage. This is not acceptable. 

Please send any additional forms required to intervention as necessary and I am seeking legal counsel & assist 
in intervention. 

Charles Peterson 

aun City AZ 85373 
*End of Complaint* 

Utilities' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
9/9/14 I called Mr. Peterson and left a detail message advising him that I can mail him the INTERVENTION 
instructions or if he calls staff I can navigate him thru our website where he can copy the instructions if he has 
internet. Jeg 

9/16/14 Customer has not returned my call from 9/9/14. 

9/16/14 Noted and filed for he record in Docket Control. 
*End of Comments* 

I Date Completed: 9/9/2014 

-No. 2014 - 118494 


